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You now have 90+ essential People Analytics resources at 

your fingertips.

These resources were selected by Erik van Vulpen: a leader in 

HR innovation and driving force behind the Analytics in HR 

blog, now part of AIHR.com. He has used his expertise to create 

a list of articles, reports, videos and more. With the resources 

gathered in this guide,  you will have the data and insights you 

need to take your People Analytics knowledge, initiatives, and 

results to the next level.

To view the resources, simply click the link provided in this 

guide. With the exception of the books and some of the 

academic resources, everything included in this 

repository is free to access. 
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The People Analytics books in our list help you 

understand the basics of HR analytics, its 

financial impact on your organization, and how 

to use it to drive better results. 

Each of these made a profound impact on how 

the people analytics field has developed. The 

books on our list also contain concrete 

examples and case studies to enable you to 

put theory into practice.

Clicking on the links will take you to a 

web store.

Books



 

● Doing HR Analytics – A Practitioner’s Handbook 

With R Examples 

● Strategic Analytics: Advancing Strategy 

Execution and Organizational Effectiveness 

Human capital

● Investing in People: Financial Impact of Human 

Resource Initiatives 

● The Talent Delusion: Why Data, Not Intuition, Is 

the Key to Unlocking Human Potential 

● Optimize Human Capital Investments: Make the 

"Hard" Business Case 
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The basics of People Analytics

● HR Analytics Handbook 

● Calculating Success: How the New Workplace 

Analytics Will Revitalize Your Organization 

● Introduction to People Analytics: A Practical 

Guide to Data-Driven HR 

● People Analytics for Dummies 

● The Practical Guide to HR Analytics: Using Data 

to Inform, Transform, and Empower HR 

Decisions 

● Strategic Analytics: Advancing Strategy 

Execution and Organizational Effectiveness 

Books

https://www.amazon.com/Doing-HR-Analytics-Practitioners-Handbook/dp/1973716372
https://www.amazon.com/Doing-HR-Analytics-Practitioners-Handbook/dp/1973716372
https://www.amazon.com/Strategic-Analytics-Advancing-Organizational-Effectiveness/dp/1626560552
https://www.amazon.com/Strategic-Analytics-Advancing-Organizational-Effectiveness/dp/1626560552
https://www.amazon.com/Investing-People-Financial-Resource-Initiatives/dp/1586446096/
https://www.amazon.com/Investing-People-Financial-Resource-Initiatives/dp/1586446096/
https://www.amazon.com/gp/product/0349412480/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=0349412480&linkId=4c488afcbc357359d64ef4572a9a0e9d
https://www.amazon.com/gp/product/0349412480/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=0349412480&linkId=4c488afcbc357359d64ef4572a9a0e9d
https://www.amazon.com/gp/product/1457513803/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1457513803&linkId=8ced9d23c87a7da03cb2ab45fe275984
https://www.amazon.com/gp/product/1457513803/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1457513803&linkId=8ced9d23c87a7da03cb2ab45fe275984
https://www.amazon.com/gp/product/0615599028/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=0615599028&linkId=297b8df2bc79b2146246aaee9b3eda1d
https://www.amazon.com/gp/product/1422166392/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1422166392&linkId=67f0a34090d5dc97720856715a38df98
https://www.amazon.com/gp/product/1422166392/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1422166392&linkId=67f0a34090d5dc97720856715a38df98
https://www.amazon.com/Introduction-People-Analytics-Practical-Data-driven/dp/1789661811
https://www.amazon.com/Introduction-People-Analytics-Practical-Data-driven/dp/1789661811
https://www.amazon.com/Analytics-Dummies-Business-Personal-Finance/dp/1119434769
https://www.amazon.com/Practical-Guide-Analytics-Shonna-Waters/dp/1586445324/
https://www.amazon.com/Practical-Guide-Analytics-Shonna-Waters/dp/1586445324/
https://www.amazon.com/Practical-Guide-Analytics-Shonna-Waters/dp/1586445324/
https://www.amazon.com/Strategic-Analytics-Advancing-Organizational-Effectiveness/dp/1626560552
https://www.amazon.com/Strategic-Analytics-Advancing-Organizational-Effectiveness/dp/1626560552
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● Developing Human Capital: Using Analytics to 

Plan and Optimize Your Learning and 

Development Investments 

● Making Human Capital Analytics Work: 

Measuring the ROI of Human Capital Processes 

and Outcomes 

● Victory Through Organization: Why the War for 

Talent is Failing Your Company and What You 

Can Do About It 

Case studies and examples

● Work Rules!: Insights from Inside Google That 

Will Transform How You Live and Lead 

● Transformative HR: How Great Companies Use 

Evidence-Based Change for Sustainable 

Advantage 

● The Power of People: Learn How Successful 

Organizations Use Workforce Analytics To 

Improve Business Performance 

Books

https://www.amazon.com/gp/product/111875350X/ref=as_li_tl?ie=UTF8&camp=1789&creative=9325&creativeASIN=111875350X&linkCode=as2&tag=analyticsinhr-20&linkId=e0ae8344d566a52a4c623da6de23bb13
https://www.amazon.com/gp/product/111875350X/ref=as_li_tl?ie=UTF8&camp=1789&creative=9325&creativeASIN=111875350X&linkCode=as2&tag=analyticsinhr-20&linkId=e0ae8344d566a52a4c623da6de23bb13
https://www.amazon.com/gp/product/111875350X/ref=as_li_tl?ie=UTF8&camp=1789&creative=9325&creativeASIN=111875350X&linkCode=as2&tag=analyticsinhr-20&linkId=e0ae8344d566a52a4c623da6de23bb13
https://www.amazon.com/gp/product/0071840206/ref=as_li_tl?ie=UTF8&camp=1789&creative=9325&creativeASIN=0071840206&linkCode=as2&tag=analyticsinhr-20&linkId=c8b7b85436cf20ffedc5c2553b78b3b9
https://www.amazon.com/gp/product/0071840206/ref=as_li_tl?ie=UTF8&camp=1789&creative=9325&creativeASIN=0071840206&linkCode=as2&tag=analyticsinhr-20&linkId=c8b7b85436cf20ffedc5c2553b78b3b9
https://www.amazon.com/gp/product/0071840206/ref=as_li_tl?ie=UTF8&camp=1789&creative=9325&creativeASIN=0071840206&linkCode=as2&tag=analyticsinhr-20&linkId=c8b7b85436cf20ffedc5c2553b78b3b9
https://www.amazon.com/gp/product/1259837645/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1259837645&linkId=d83a135ef7425f8409e82ea86927c1a9
https://www.amazon.com/gp/product/1259837645/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1259837645&linkId=d83a135ef7425f8409e82ea86927c1a9
https://www.amazon.com/gp/product/1259837645/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1259837645&linkId=d83a135ef7425f8409e82ea86927c1a9
https://www.amazon.com/gp/product/1455554790/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1455554790&linkId=98d4830da1e43444136892b1862822b1
https://www.amazon.com/gp/product/1455554790/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1455554790&linkId=98d4830da1e43444136892b1862822b1
https://www.amazon.com/gp/product/1118036042/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1118036042&linkId=c8c4135894db9fa4312e21fbcca7535d
https://www.amazon.com/gp/product/1118036042/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1118036042&linkId=c8c4135894db9fa4312e21fbcca7535d
https://www.amazon.com/gp/product/1118036042/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1118036042&linkId=c8c4135894db9fa4312e21fbcca7535d
https://www.amazon.com/gp/product/0349412480/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=0349412480&linkId=4c488afcbc357359d64ef4572a9a0e9d
https://www.amazon.com/gp/product/0134546008/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=0134546008&linkId=2805ac7baa009e4cc0a3112f899c4785
https://www.amazon.com/gp/product/0134546008/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=0134546008&linkId=2805ac7baa009e4cc0a3112f899c4785
https://www.amazon.com/gp/product/0134546008/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=0134546008&linkId=2805ac7baa009e4cc0a3112f899c4785
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HR metrics

● The HR Scorecard: Linking People, Strategy, and 

Performance  

● Employee Surveys That Work: Improving Design, 

Use, and Organizational Impact 

● Data-Driven HR: How to Use Analytics and 

Metrics to Drive Performance 

Predictive analytics

● Predictive HR Analytics: Mastering the HR 

Metric 

● Predictive Analytics for Human Resources 

● Predicting Success: Evidence-Based Strategies to 

Hire the Right People and Build the Best Team 

 

● Predicting Business Success: Using Smarter 

Analytics to Drive Results 

● People Analytics: How Social Sensing Technology 

Will Transform Business and What It Tells Us 

about the Future of Work 

Books

https://hbr.org/product/the-hr-scorecard-linking-people-strategy-and-performance/1364-HBK-ENG
https://hbr.org/product/the-hr-scorecard-linking-people-strategy-and-performance/1364-HBK-ENG
https://www.amazon.com/gp/product/1626561192/ref=as_li_tl?ie=UTF8&camp=1789&creative=9325&creativeASIN=1626561192&linkCode=as2&tag=analyticsinhr-20&linkId=36535010b0a695f06bc344727a333ffe
https://www.amazon.com/gp/product/1626561192/ref=as_li_tl?ie=UTF8&camp=1789&creative=9325&creativeASIN=1626561192&linkCode=as2&tag=analyticsinhr-20&linkId=36535010b0a695f06bc344727a333ffe
https://www.amazon.com/Data-Driven-HR-Analytics-Metrics-Performance/dp/074948246X
https://www.amazon.com/Data-Driven-HR-Analytics-Metrics-Performance/dp/074948246X
https://www.amazon.com/Predictive-HR-Analytics-Mastering-Metric/dp/0749484446/
https://www.amazon.com/Predictive-HR-Analytics-Mastering-Metric/dp/0749484446/
https://www.amazon.com/gp/product/1118893670/ref=as_li_tl?ie=UTF8&camp=1789&creative=9325&creativeASIN=1118893670&linkCode=as2&tag=analyticsinhr-20&linkId=c07fad0a366c03dd414cbea774df1c5d
https://www.amazon.com/gp/product/1118985974/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1118985974&linkId=d4b6c8a83bf81f3be4b1c37b6675136c
https://www.amazon.com/gp/product/1118985974/ref=as_li_tl?ie=UTF8&tag=analyticsinhr-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1118985974&linkId=d4b6c8a83bf81f3be4b1c37b6675136c
https://store.shrm.org/predicting-business-success-using-smarter-analytics-to-drive-results.html
https://store.shrm.org/predicting-business-success-using-smarter-analytics-to-drive-results.html
https://play.google.com/store/books/details?id=Pr7ev8o5TcEC&rdid=book-Pr7ev8o5TcEC&rdot=1&source=gbs_vpt_read&pcampaignid=books_booksearch_viewport
https://play.google.com/store/books/details?id=Pr7ev8o5TcEC&rdid=book-Pr7ev8o5TcEC&rdot=1&source=gbs_vpt_read&pcampaignid=books_booksearch_viewport
https://play.google.com/store/books/details?id=Pr7ev8o5TcEC&rdid=book-Pr7ev8o5TcEC&rdot=1&source=gbs_vpt_read&pcampaignid=books_booksearch_viewport
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You don't need to reinvent the wheel.

We've collected practical examples of how 

organizations are using People Analytics to 

inspire and inform your own projects.

And to help you hone your analytics skills, we 

have compiled HR data sets, including 

descriptions and exercises. 

Examples and data sets
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Examples

● 2018 SIOP Machine Learning Competition 

Winning Submission Repository 

● A Tutorial on People Analytics Using R – 

Employee Churn

● Applying Survival Analysis to Reduce Employee 

Turnover: A Practical Case 

Data sets

● Datasets repository to practice and learn 

Programming, Machine Learning, and Data 

Science  

● 7 HR Data Sets for People Analytics 

Examples and data sets

https://github.com/izk8/2018_SIOP_Machine_Learning_Winners
https://github.com/izk8/2018_SIOP_Machine_Learning_Winners
https://www.aihr.com/blog/tutorial-people-analytics-r-employee-churn/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/blog/tutorial-people-analytics-r-employee-churn/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/blog/applying-survival-analysis-reduce-employee-turnover-practical-case/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/blog/applying-survival-analysis-reduce-employee-turnover-practical-case/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://paulvanderlaken.com/2017/10/20/datasets/
https://paulvanderlaken.com/2017/10/20/datasets/
https://paulvanderlaken.com/2017/10/20/datasets/
https://www.aihr.com/blog/hr-data-sets-people-analytics/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
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These are some of the most impactful and 

actionable people analytics articles written in the 

past decade. They include some older pieces that 

have set the stage for people analytics and still 

hold relevance today, as well more recent articles 

covering the latest developments and insights.

Practical articles
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Guides to HR analytics

● HR Analytics Implementation: A Step-by-Step 

Approach 

● The 10 Golden Rules of HR Analytics 

● The 10 Golden Rules of HR Analytics (revisited) 

● The 10 Golden Rules of HR Analytics (crowd 

version) 

● Analytics on HR Analytics: What Really Works 

● Assessing Your HR Analytics Capability 

Analytics issues and solutions

● How to Deal With Analysis Paralysis 

● Ten Red Flags Signaling Your Analytics Program 

Will Fail  

● 5 Reasons Why HR Analytics Projects Fail  

● How to Ensure the Validity of People Analytics 

Efforts? 

Practical articles

https://www.aihr.com/blog/hr-analytics-implementation-step-by-step-approach/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/blog/hr-analytics-implementation-step-by-step-approach/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.linkedin.com/pulse/10-golden-rules-hr-analytics-patrick-coolen
https://www.linkedin.com/pulse/10-golden-rules-hr-analytics-revisited-patrick-coolen
https://www.linkedin.com/pulse/10-golden-rules-hr-analytics-crowd-version-patrick-coolen
https://www.linkedin.com/pulse/10-golden-rules-hr-analytics-crowd-version-patrick-coolen
https://www.linkedin.com/pulse/analytics-hr-what-really-works-dave-ulrich
https://www.hrexchangenetwork.com/people-analytics/articles/assessing-your-hr-analytics-capability
https://www.aihr.com/blog/deal-analysis-paralysis/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.mckinsey.com/business-functions/mckinsey-analytics/our-insights/ten-red-flags-signaling-your-analytics-program-will-fail
https://www.mckinsey.com/business-functions/mckinsey-analytics/our-insights/ten-red-flags-signaling-your-analytics-program-will-fail
https://www.aihr.com/blog/reasons-hr-analytics-projects-fail/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/blog/ensure-validity-people-analytics/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/blog/ensure-validity-people-analytics/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.linkedin.com/pulse/analytics-hr-what-really-works-dave-ulrich
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Looking forward

● A Call to Arms for the Future of People Analytics 

● HR as a “Prediction Machine”  

● HR Analytics: It’s Not a Fad. It’s the Future 

● Are We There Yet? What’s Next for HR 

Annual roundups

● Top 40 HR & People Analytics Articles of 2018 

● The Best HR and People Analytics Articles of 

2019  

Miscellaneous

● Case Study: How Google Uses People Analytics 

● They’re Watching You at Work   

● A Study Used Sensors to Show That Men and 

Women Are Treated Differently at Work 

Practical articles

Looking for more?

Head over to the AIHR.com blog for more articles on 

People Analytics, Digital HR and more.

Visit the blog

https://www.linkedin.com/pulse/call-arms-future-peoples-analytics-max-blumberg/
https://www.visier.com/clarity/hr-as-a-prediction-machine/
https://www.docdroid.net/maLwQqf/hr-analytics.pdf
https://michiganross.umich.edu/sites/default/files/uploads/RTIA/pdfs/dulrich_wp_arewethereyet.pdf
https://www.davidrgreen.com/blog/2018/12/11/the-best-hr-amp-people-analytics-articles-of-november-2018
https://hrcurator.com/2020/04/28/https-www-linkedin-com-pulse-best-hr-people-analytics-articles-2019-david-green/
https://hrcurator.com/2020/04/28/https-www-linkedin-com-pulse-best-hr-people-analytics-articles-2019-david-green/
https://www.sagepeople.com/about-us/news-hub/case-study-how-google-uses-people-analytics/
http://www.thebuddhasaidiamawake.com/wp-content/uploads/2014/01/Theyre-Watching-You-at-Work-Don-Peck-The-Atlantic.pdf
https://hbr.org/2017/10/a-study-used-sensors-to-show-that-men-and-women-are-treated-differently-at-work
https://hbr.org/2017/10/a-study-used-sensors-to-show-that-men-and-women-are-treated-differently-at-work
https://www.aihr.com/blog/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library#articles
https://www.aihr.com/blog/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library#articles
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This section lists the most-cited academic papers 

on people analytics. 

One of the difficulties when it comes to selecting 

academic material is that publishing these 

materials can take up to a few years. This means 

that there is always a bit of lag between the 

latest insights and these insights being published 

by respectable journals.

Academic papers
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HR Analytics reviews

● An ROI-Based Review of HR Analytics: Practical 

Implementation Tools 

● People Analytics – a Scoping Review of 

Conceptual Boundaries and Value Propositions 

● An Evidence-Based Review of HR Analytics 

Human capital

● Competing on Talent Analytics 

● Question for Your HR Chief: Are We Using Our 

‘People Data’ to Create Value? 

● The Paradox of Human Resource Analytics: 

Being Mindful of Employees 

People Analytics guides

● HR Metrics and Analytics: Use and Impact 

● HR Analytics as a Strategic Workforce Planning 

● HR Analytics for Strategic Human Resource 

Management 

● The Rise (and Fall) of HR Analytics: a Study Into 

the Future Applications, Value, Structure, and 

System Support  

Academic papers

http://www.eng.tau.ac.il/~bengal/Chalutz_ROI.pdf
http://www.eng.tau.ac.il/~bengal/Chalutz_ROI.pdf
https://www.sciencedirect.com/science/article/pii/S0268401218301750
https://www.sciencedirect.com/science/article/pii/S0268401218301750
http://www.tandfonline.com/doi/full/10.1080/09585192.2016.1244699
https://hbr.org/2010/10/competing-on-talent-analytics
https://www.mckinsey.com/business-functions/organization/our-insights/question-for-your-hr-chief-are-we-using-our-people-data-to-create-value
https://www.mckinsey.com/business-functions/organization/our-insights/question-for-your-hr-chief-are-we-using-our-people-data-to-create-value
http://journals.sagepub.com/doi/pdf/10.1177/030630701704200205
http://journals.sagepub.com/doi/pdf/10.1177/030630701704200205
https://mgtinsights.files.wordpress.com/2010/10/hr-metrics-and-analytics-use-and-impact.pdf
http://www.allresearchjournal.com/vol1issue4/PartD/pdf/1-5-14.1.pdf
http://conferinta.management.ase.ro/archives/2014/pdf/92.pdf
http://conferinta.management.ase.ro/archives/2014/pdf/92.pdf
https://ris.utwente.nl/ws/portalfiles/portal/13277560
https://ris.utwente.nl/ws/portalfiles/portal/13277560
https://ris.utwente.nl/ws/portalfiles/portal/13277560
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Miscellaneous

● The Scientific Method 

● Toward Evidence-Based HR  

● Human Resource Predictive Analytics (HRPA) 

For HR Management In Organizations 

 

● Three-Way Complementarities: Performance 

Pay, HR Analytics and Information Technology 

● Learning From Practice: How HR Analytics 

Avoids Being a Management Fad 

Academic papers

https://plato.stanford.edu/entries/scientific-method/
https://www.emeraldinsight.com/doi/pdfplus/10.1108/JOEPP-02-2017-0013
http://www.ijstr.org/final-print/may2016/Human-Resource-Predictive-Analytics-hrpa-For-Hr-Management-In-Organizations.pdf
http://www.ijstr.org/final-print/may2016/Human-Resource-Predictive-Analytics-hrpa-For-Hr-Management-In-Organizations.pdf
https://dspace.mit.edu/openaccess-disseminate/1721.1/74643
https://dspace.mit.edu/openaccess-disseminate/1721.1/74643
https://www.sciencedirect.com/science/article/pii/S0090261615000443
https://www.sciencedirect.com/science/article/pii/S0090261615000443
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We have compiled the most impactful reports 

of the last five years. These reports show how 

people analytics has evolved and is now being 

embedded into traditional HR. 

While in Deloitte’s 2016 and 2017 reports, 

people analytics was mentioned explicitly, in 

their 2018, 2019, and 2020 reports, it is hardly 

(if at all) mentioned. Instead, people analytics 

is assumed to be one of the core 

HR activities.

Reports
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People analytics reports

● Organizing for HR Analytics Success 

● Global Human Capital Trends: People Analytics 

Gaining Speed 

● Global Human Capital Trends: People Analytics 

Recalculating the Route 

● Global Human Capital Trends: the Rise of the 

Social Enterprise 

 

● Trends and Practices in Talent Analytics 

● People Analytics Solutions: Market Primer 

Reports

http://www.brightcompany.nl/cache/2456_2456/2456.pdf
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/HumanCapital/gx-dup-global-human-capital-trends-2016.pdf
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/HumanCapital/gx-dup-global-human-capital-trends-2016.pdf
https://www2.deloitte.com/content/dam/insights/us/articles/HCTrends_2017/DUP_Global-Human-capital-trends_2017.pdf
https://www2.deloitte.com/content/dam/insights/us/articles/HCTrends_2017/DUP_Global-Human-capital-trends_2017.pdf
https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/human-capital/deloitte-uk-human-capital-trends-2018.pdf
https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/human-capital/deloitte-uk-human-capital-trends-2018.pdf
https://www.shrm.org/hr-today/trends-and-forecasting/special-reports-and-expert-views/Documents/2017%2010_SHRM-SIOP%20Talent%20Analytics.pdf
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/human-capital/us-human-capital-bersin-lt-people-analytics-solutions-market-primer.pdf
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HR standards are about specifying how HR 

metrics should be measured and benchmarked to 

create uniform data definitions. This includes the 

quantities, formulas, and variables needed to 

calculate and produce these measurements. 

In other words, these are the foundations on 

which you can build a powerful and effective 

People Analytics operation.

Standards and definitions
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ISO standards for HR

● ISO Standards for Human resource 

management overview  

○ ISO 30405:2016. Human resource 

management – Guidelines on recruitment  

○ ISO 30408:2016. Human resource 

management – Guidelines on human 

governance 

○ ISO 30409:2016. Human resource 

management – Workforce planning 

○ ISO 30406:2017. Sustainable employability 

management for organizations

○ ISO 30407:2017. Human resource 

management – Cost-Per-Hire 

 

○ ISO 30410:2018. Human resource 

management – Impact of hire metric  

○ ISO 30411:2018. Human resource 

management – Quality of hire metric 

○ ISO 30414:2018. Human resource 

management – Guidelines for internal and 

external human capital reporting 

Standards and definitions

https://www.iso.org/committee/628737/x/catalogue/
https://www.iso.org/committee/628737/x/catalogue/
https://www.iso.org/standard/64149.html
https://www.iso.org/standard/64149.html
https://www.iso.org/standard/63492.html
https://www.iso.org/standard/63492.html
https://www.iso.org/standard/63492.html
https://www.iso.org/standard/64150.html
https://www.iso.org/standard/64150.html
https://www.iso.org/standard/72327.html
https://www.iso.org/standard/72327.html
https://www.iso.org/standard/62975.html
https://www.iso.org/standard/62975.html
https://www.iso.org/standard/68219.html
https://www.iso.org/standard/68219.html
https://www.iso.org/standard/68220.html
https://www.iso.org/standard/68220.html
https://www.iso.org/standard/69338.html
https://www.iso.org/standard/69338.html
https://www.iso.org/standard/69338.html
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Standards and definitions

● HR Metrics Interpretation Guide 

● How to Calculate Employee Turnover Rate 

● HR Software Reviews Repository 

● Cost-per-hire, American National Standard 

● 51 HR Metrics Cheat Sheet  

Get more cheat sheets and guides

If you're looking for even more resources to help you 

take your HR organization to the next level, be sure to 

visit the AIHR resource library to find our growing 

library of free HR guides, cheat sheets and more.

Browse free resources

Standards and definitions

http://www.hrmetricsservice.org/wp-content/uploads/2013/07/HR-Metrics-Interpretation-Guide-v7.1.pdf
https://www.aihr.com/blog/how-to-calculate-employee-turnover-rate/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.selectsoftwarereviews.com/
https://www.shrm.org/ResourcesAndTools/business-solutions/Documents/shrm_ansi_cph_standard.pdf
https://www.aihr.com/blog/hr-metrics-cheat-sheet/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/blog/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library/#guides
https://www.aihr.com/blog/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library/#guides
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Don't have the time or opportunity to read a book 

or study a report right now, but still want to work 

on expanding your People Analytics expertise? 

These videos are packed with useful information 

in a comprehensible, accessible format.

Videos
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Videos

● What is HR Analytics?  

● Creating Value Through HR Data & Analytics  

● How Will Data Capturing Evolve in People 

Analytics?   

● What in People Analytics Are You Most Excited 

About?   

● 5 Key Characteristics of the Digital Workforce   

 

● 5 HR Analytics Case Studies  

● People Analytics: 5 Best Practices   

● Decoding Workforce Productivity  

Videos

https://youtu.be/vhkZL--5hEQ
https://youtu.be/0P6njzEcJlk?t=53
https://youtu.be/v84ysN-KKCs
https://youtu.be/v84ysN-KKCs
https://youtu.be/cSNkYST65wQ
https://youtu.be/cSNkYST65wQ
https://youtu.be/e0W6juBC5As
https://youtu.be/VBJ6WDVr4Q8
https://youtu.be/MvK0GzRSze4
https://youtu.be/i-F7Cd_W4Uc
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Whether you are a seasoned People Analytics 

specialist or an enthusiast new to the discipline, 

there is always more to learn. 

AIHR has a large offering of online courses and 

certificate programs focusing on People 

Analytics, equipping you with the skills and 

knowledge that will help you drive a fact-based 

approach to HR in your organization.

Courses
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Courses

● People Analytics Strategy 

● HR Analytics Leader  

● Strategic HR Metrics   

● HR Data Analyst   

● HR Data Visualization

● Statistics in HR

● HR Data Science in R   

 Certificate programs

● People Analytics Certificate Program 

● HR Metrics and Reporting Certificate Program   

Courses

More than People Analytics

From HR Strategy to L&D and beyond, AIHR offers a 

growing catalog of online courses and certificate 

programs that help HR professionals future-proof their 

skill set. 

Browse HR courses

https://www.aihr.com/courses/people-analytics-strategy/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/courses/hr-analytics-leader/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/courses/strategic-human-resources-metrics/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/courses/hr-data-analyst/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/courses/hr-data-visualization/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/courses/statistics-in-hr/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/courses/hr-data-science-r/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/courses/people-analytics-certificate/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/courses/hr-metrics-reporting/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/courses/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/courses/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library


Become a People Analytics specialist

The People Analytics Certificate Program enables you to 

develop the skills, knowledge, and hands-on experience 

needed to start heading People Analytics related projects.

Type Online self-paced learning

Duration 40 hours

Structure 3 courses  + capstone project 

Digital certificate upon completion (including LI token)

Eligible for HRCI & SHRM credits

Take a deeper dive into People Analytics

PEOPLE ANALYTICS CERTIFICATE

Learn more

https://www.aihr.com/courses/people-analytics-certificate/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://www.aihr.com/courses/people-analytics-certificate/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library


At the Academy to Innovate HR (AIHR), it is our mission to make HR 

future-proof by offering world-class, online education programs available 

anywhere, anytime.

Any HR professional who is committed to lifelong learning can expand their skill 

set with relevant and in-demand skills. AIHR is the place to learn the skills you 

need to advance your career and secure a job at the forefront of HR.

Browse our programs at AIHR.com

AIHR | Academy to Innovate HR
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Sources

Illustrations by Storyset

https://www.aihr.com/?utm_source=resource&utm_medium=resource&utm_campaign=guide&utm_content=people-analytics-library
https://storyset.com/people

